NORTH PHILADELPHIA ;‘ .
GIRARD MEiL CENTER HEALTH SYSTEM 31, Josepn's HosPriaL

We care for the community.

Dear Mr. Chairman,

We have beer. made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their

customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than'5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for theésé services,

causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise. '

As a result of the inereased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the -
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schoals, libraries, and rural

. health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we trge you to reconsider the changes taking foto account the adverse impact they
may cause in the healthcare community.

Sincerely,
Timothy Costello

Telecommunications Manager
North Philadelphia Health System

Eighth Straet at Girard Avenue ' Philadelphic, Pennsylvania 19122 (215) 787-2000




Telecommunications Office

# Ferm I I ab - Business Servicas Section
. 630.840.5411 (phona}
630.840.3405 (fax)

Qctober 20, 2008

Kevin Martin
Chairman, Federal Communications Commission

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund .

- . (USF) contribution methodology that, according to our review, may have an adverse impact on

our orgamzahon s operations. It 1s our understanding that certain components of these revisions,
if applied to paging services, would lead to significantly increased costs as the carriers will pass
through those costs to their customers.

Today, we pay ],ess than 10 cents per month in USF charges for each pager, and often less than 5
cents. Replacing these revenue-based charges with a flat $1.00 charge would dramatically raise
our costs (by as much as 30% overall) for these services, causing our organization to revisit its
use of the services. At a time when budgets are already stretched and in an uncertain economy,
this is not a welcome surprise. o '

As a result of the increased costs we, or our communication partners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs.

" We understand the USF goals are also aligned with the public interest as the USF helps defray -
the cost of telephone service in rural areas and for low-income consumers as well as provides '
subsidies to schools, libraries, and rural health clinics. However, we feel these revisions will run
counter to the interests of the public. Therefore we urge you to reconsider the changes taking
into account the adverse impact they may cause. ,

Sincerely,

Tanstal stpan.

Nanette M. Larson
" Telecommunications Manger

Fermi National Accelerstor Lahoratory { Kirk Road and Pine Street f PO. Box 500 / Batavia, IL 80510 / §30.840.3000 / www.inal.gov !,{etg'nllabfemal.gw
- &5, Office of Science i U-5. Departmen of Erergy f Managed by Fermi Research Aliance, LLC ' ,
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City of Naperville Police Department
1350 Aurora Ave.
Naperville, IL 60540

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization’s ability to maintain emergency response standards.

It is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents, Replacing these revenue-based charges with a
fiat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for
these services, causing our organization to revisit its use of the services. Ata time when
budgets are already stretched and in an uncertain economy, this is not 8 welcome
SUrprise.

As a result of the increased costs we, or our communication pariners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our

. communications usage in order to offset the increased costs. As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
of the public. Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause for public safery 1ssues.

Sincerely,

Kalah M. Corsidine
Chief Dispatcher

Naperville Police Department «& 1350 Aurora Avenue «& Napervillg, lllinais < 60540 < {630) 420-6666 -6 www.naperville.il.us
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L
St. John's 00E Carpenter Street

ringfield, Hlinois 62769

Hospltal %’7 / 544-6464

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
{USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It 1s our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Qur organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-telated communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and oflen less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy;, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our comnmunication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as wetl as provides subsidies to schools, libraries, and rural
health climics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

Z—'\A*mlﬂu\_.

Kirk Mahien
Chief Information Officer

An Affiliate of Hospital Sisters Health System
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Admiuistranve Office
14 West Lake Street
Oak Park, llinais 60302
+ 708.383.0113

£ 708.383.1378

Community Wellness Center

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for staff communications ranging from
emergency response to other patient-related communications. Today, we pay less than 10 cents
per month in USF charges for each pager, and often less than 5 cents. Replacing these revenue-
‘based charges with a flat $1.00 charge would dramatically raise our costs (by as much as

30% overall) for these services, causing our organization to revisit its use of the services. Ata
time when our budgets are already stretched and in an uncertain economy, this is not a welcome

SUrprise,

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

?&rely,
ob é
d CI

Preside

Austin Family Health Center 335 N. Mason Avenue Chicago, Winois 60644 1+ 7733785347 S 773376.4018
Eric Court Healdh Cenwer 1 Erie Court, Suire 6040 Oak Park, llinois 60302 £ 708.386.1301 f 708.386.3053
Lake Steeer Family Heabch Ceater 14 W Lake Street Oak Park, Mlinois 60302 £.708.383.0113 . 708.383.991\
North Avenue Family Health Center 675 W, North Avenue, Suiee 601 Melrose Park, Hltinois 60160 £ 708.406.3040 F 708.406 3059
Salud Pamily Health Center 5359 W. Fullerron Avenue Chicagoe, lllinois (0639 5 773.836.2785 F 7738367381
South Family Health Center 6030 W. Roosevelt Road Oask Park, lllinois 60304 r. 708.386.0843 f 7083858472

Wast Town Family Heslth Cenrec 1044 N. Mozt Avenue, Suite 203 Chicago. Minoic 60622 £ 773.292.8300 £ 773.292.2601
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October 21, 2008

Pear Mr. Chairman, -

‘We have been made awarc that the FCC is considening revisions in the Universal Service Fund
(USF) contribution. methodology that, according to our review, could have an adversc.impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging scrvices, would lead
to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerfing (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charpes for
each pager, and oficn less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for thesc services, causing
our organization to revisit its use of the services. At a time when our budgets are already stretched
and in an uncertain economy, this is not 2 welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emcrgency response could be
adversely impacted.

We urge you to reconsider the changes taking into account the adverse impact they may cause in
the healthcare commmunity.

Sincerely,

Tina Kenned
Director of Operetions, Advocate Health Centers
630.320.1148

AHC Patient Care Express and Answering Service
2555 Martin Luther King Drive  Chicago, ilingis 60616
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Saint Therase Medical Cenver

Vicrory Memortal Hospital
Vista MR Instituee

- E ST i Vista Surgery and Treatment Cencer

HEALTH

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
{USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seck to pass through those costs to their
customers.

Qur organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-relate¢ communications. Today, we pay less than 10 cents per month in USF charges for
each paget, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall} for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be foreed to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income conswmers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will tun counter to the interests of the public.
Therefore we urge you to reconsider the changes taking info account the adverse impact they
may cause in the healthcare community.

Sincerely,

don mﬁw o, T tommenmcatiiond

Victosy Memorial Hospical

1324 Norch Sheridan Road « Waukepgan, Tllinois 0085 » Phone 847-360-3000 * www.vistahealth.com
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% Adventist
(% Health System

Midwest Region

Dear Mr. Chairman,

We have beer. made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contritution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain compaonents of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers. :

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and ofien less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raisc our costs (by as much as 30% overall) for these services,

causing our organization to revisit its use of the services. At a time when our budgets are already
streiched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategry,
These revisions will likely lead us to reduce owr communications usage in order to offset the
increased costs. As aresult, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the husiness of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rurat
areas and for low-income consumers as well as provides subsidies to schools, libraries, and tural
health clinics. However, we feel these revisions will nin counter to the interests of the public,
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

en




e e e e, rrom: 847 981 byo/s Fage: 11

Late: 212008 5.2:15 AM

ALEXJAN BROTHERS

Medical Center

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to sigpificantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blug), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are aiready
stretched and in an uncertain economy, this is not a welcome surprise.

As a resuit of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

Lot Cetihi

Linda Atristain
Manager of Switchboard/ Answering Service

00 Bicstesfnld Road

B Grove Village, Ninois 60007-3397
SATI4IT-5500) (Vrice)

34719565114 (TDD)
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NETWORK FACILITIES

Charles F. Kettering
Memarial Hospital
3535 Southern Blvd.
Kestering, Ohin 45429
(937) 298-4331

Grandview Hospital
405 Grand Ave.
Dayton, Okio 45405
{937) 226-3200

Sycamore Hospital
2150 Leiter Rd
Miamisburg, Ohic 45342
{937 866-6551

Southview Hespital
1997 Miamisburg-
Centervitle Rd.
Dayten, Ohio 45459
(937) 439-6000

Charles ¥. Huber
Health Center
8701 01d Troy Pike
Dayton, Ohio 45424
(937) 237-5777

Kettering Hospital
Youth Services
5350 Lamme Rd.
Dayton, Ohio 45439
(937) 534-4600

Kettering College
of Medical Asts
3737 Southern Blwd.
Kettering, Ohio 45429
(937) 395-8601

Sycamore Glen
Retirement Community
317 Svcamore Glen 9r.
Miamisburg, Ohio 45342
(937) B66-2984

INSTITUTES

Wallace-Kettering
Neuroscience Institute
3535 Sauthern Bivd.
Kettering, Ohio 45429
(937) 395-8002

Eettering
Cardiovascular Institnte
3535 Sontheen Blvd.
Kettering, Ohie 45429
(937) 395-8122
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Kettering Medical Center Network-

October 22, 2008
Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal
Service Fund (USF) contribution methodology that, according to our review, could
have an adverse impact.on our organization’s ability to maintain patient safety and
cmergency response standards. It is our understanding that certain components of
these revisions, if applied to paging services, would lead to significantly increased
costs as the carriers will seek to pass through those costs to their customers.

Our organization relies heavily on paging services for hospital communications
ranging from emergency response, code team alerting (i.e. code blue), security,
nursing and numerous other patient-related communications. Today, we pay less
than 10 cents per month in USF charges for each pager, and often less than 5 cents.
Replacing these revenue-based charges with a flat $1.00 charge would dramatically
raise our costs (by as much as 30% overall) for these services, causing our
organization to revisit its use of the services. At a fime when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our
communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that
patient safety, security and emergency response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF
goals are also aligned with the public interest as the USF helps defray the cost of
telephone service in rural areas and for low-income consumers as well as provides
subsidies to schools, libraries, and rural health clinics. However, we feel these
revisions will run counter to the intcrests of the public. Therefore we urge you to
reconsider the changes taking inte account the adverse impact they may cause in the
healthcare community. ' : '

Sincerely, <
e
Ken Tifft
Network Director Supply Chain Management

3535 Southern Blvd., Kettering, Ohio 45429
937-298-4331 - wwwkincnetwork.org



October 22, 2008
Dear Mr. Chairman,

Santee Cooper has been made aware that the FCC is considering revisions in the
Umniversal Service Fund (USF) contribution methodology that, according to our review,
may have an adverse impact on our organization’s ability to maintain emergency
response standards. It is our understanding that certain components of these revisions, if
applied to paging services, would lead to significantly increased costs as the carriers will
pass through those costs to their customers.

Santee Cooper relies heavily on paging services for communicating to our staff in the .
field. Today, we pay 11 cents per month in USF charges for each pager. Santee Cooper
currently has 1, 146 pagers. Replacing these revenue-based charges with a flat $1.00
charge woulc dramatica]]y raise our costs for these services, causing our organization to .
revisit its use of the services. At a time when budgets are already stretched and in an
uncertain economy, t]:us Isnota welcome surpnse ' :

As a result of the increased costs we, or our communication partners, will be forced to re~
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs.

We are a state owned electric utility company. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in
rural areas and for low-income consumers as well as provides subsidies to schools,
libraries, and rural health clinics. However, we feel these revisions will run counter to
the interests of the public. Therefore, we urge you to reconsider the changes taking into
the account the adverse impact they may cause for our customers that we serve. :

Sincerely,
Rick Jai
Manager, Information Technology

We're Putting Our Energy to Work for You.

Cne Riverwood Drive

P.O. Box 2946101

Moncks Comer, SC 28461-2901
{843) 761-8000
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'A‘ AULTMAN

HOSPITAL

October 21 2008

Dear Mr, Chairman

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the camiers will seek to pass through those costs to their
customers.

Qur organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
mereased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rura]
health clinics, However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

2600 Sixth Street S.W. Canton, Chio 44710 (330) 452-991
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Taking your health personally

October 22, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
custormers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economny, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
mncreased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

P &4

William Allroth

Director of Telecommunications

137180 N. 103rd Dr. Sun City, AZ 85351 = P. 0. Box 1278 Sun City, AZ 85372 » (602) 8765301 * Fox (602} 876-5498
Sun Health is a nonprofit cammunity healthcore network.
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Dear Mr. Chairman, 10-22-2008

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, could have an
adverse impact on our organization’s ability to maintain patient safety and emergency
response standards. It is our understanding that certain components of these revisions, if
applied to paging services, would lead to significantly increased costs as the carriers will
seek to pass through those costs to their customers.

Our organization relies heavily on paging services for hospital communications ranging
from emergenicy response, code team alerting (i.c. code blue), security, nursing and
numerous other patient-related communications. Today, we pay less than 10 cents per
month in USF charges for cach pager, and often less than 5 cents. Replacing these
revenue-based charges with a flat $1.00 charge would dramatically raise our costs (by as
much as 30% overall) for these services, causing our organization to revisit its use of the
services. At a time when our budgets are already stretched and in an uncertain economy,
this is not a welcome surprise.

As aresult of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in order
to offset the increased costs. As aresult, we feel that patient safety, security and
emergency response could be adversely impacted.

We are in the business of providing services to the public and the poor. We understand
the USF goals are also aligned with the public interest as the USF helps defray the cost of
telephone service in rural areas and for low-income consumers as well as provides
subsidies to schools, libraries, and rural health clinics. However, we feel these revisions
will run counter to the interests of the public. Therefore we urge you to reconsider the
changes taking into account the adverse impact they may cause in the healthcare
community.

Sincerely,

Steve Farrell
LS. Service Manager
Seton Family of Hospitals

ATGS Origin
sfarrell@seton.org
512.324.1790-office
512.624.2872-pager



SCOTT & WHITE

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications, Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USFE goals are also
aligned with the public interest as the USF helps defray the cost of telephane service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

2401 South 31st Street  Temple, Texas 76508  800-792-3710 WWW.SW.0rg
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Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, could have an
adverse impact on our organization’s ability to maintain patient safety and emergency
response standards. It is our understanding that certain components of these revisions, if
applied to paging services, would lead to significantly increased costs as the carriers will
seek to pass through those costs to their customers. '

Our organization relies heavily on paging services for hospital communications ranging
from emergency response, code team alerting (i.e. code blue), security, nursing and
numerous other patient-related communications. Today, we pay less than 10 cents per
month in USF charges for each pager, and often less than 5 cents. Replacing these
revenue-based charges with a flat $1.00 charge would dramatically raise our costs (by as
much as 30% overall) for these services, causing our organization to revisit its use of the
services. At a time when our budgets are already stretched and in an uncertain economy,
this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in order
to offset the increased costs. As aresult, we feel that patient safety, security and
emergency response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals
are also aligned with the public interest as the USF helps defray the cost of telephone
service in rural areas and for low-income consumers as well as provides subsidies to
schools, libraries, and rural health clinics. However, we feel these revisions will run
counter to the interests of the public. Therefore we urge you to reconsider the changes
taking into account the adverse impact they may cause in the healthcare community,

Sincerely,

Sandra Hadley

ivision Voice Services Manager
HCA Healthcare

Central and West Texas Division
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Mercy Gilbert Medical Center

A member of (RW

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s abilily to maintain patient safety and emergency response standards. It is our
understanding that certain components of (hese revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will scck to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital cormmunications rangmg from
emergency response, code tcam alerting (i.e. code blue), securily, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenuc-based charges with a flat §1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our orgarization 10 revisit its use of the services. At a time when our budgets are already
streiched and in an uncertain economy; this is not a welcome surprise.

As a result of the increased costs, we will be {orced to re-cvaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a rcsult, we feel that patient safety, sccurity and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public intercst as the USK helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health climics, However, we feel these revisions will run counter to the interests of the public,
Therefore we urge you to reconsider the changes taking into account the adverse impacl they
may cause m the healthcarc comnmunity.

Sincerely,

Qe 2

John Bratcher

Executive Director

Materials & Scrvice Support
Mercy Gilbert Medical Center
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ii(‘.handler Regional Medical Centen

A el F LIE

Dear Mr. Chaimman,

We have been made awarc that the FCC is considering revisions in the Universal Service Fund
(USF) contribution mcthodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
Jead to significanily increascd costs as the carriers will seek to pass through those costs to their
customers.

Our organization rclics heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-rclatcd communications. Today, we pay less than 10 cents per month in USF charges for
cach pager, and often less than 5 cenis. Replacing these revenuc-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our orgamzation to revisit its use of the services. At & time when our budgets are already
stretched and in an uncertain economy, this is nol 2 welcome surprise,

As aresult of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offsct the
increased cosis. As aresult, we fecl that patient safety, secunty and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-mcome consumecrs as well as provides subsidies to schools, librarics, and rural
health clinics. However, we [ccl these revisions will run counter to the interests of the public.
Therefore we urge you to rcconsider the changes taking into account the adverse impact they
may cause in the healthearc community,

Sincerely,

%?4 e
ohn Bratcher

Executive Director
Materials & Service Support
Chandler Regional Medical Center
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\P)

MOSES OONE HEATTH SYSTEM
Annie Pean Hospital 618 South Main Steeet
Reidsville, NC 27320
336.951.4000
Writer's Direct Numnber:

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse jmpact on
our organization's ability to maintain patient safety and emergency response standards, It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
custoniers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result. we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income ¢onsumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes 1aking into account the adverse impact they
may cause in the healthcare community,

Sincerely,

-

i~

John Jenkins VP & CIO



101 Hospital Road
Paichogue, Mew York
11772

(631) 654-7100

Donaid J. Fleming

Brgokhven

Memorial Hospital Medical Center

4 0cr 25 s

2 32

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, could have an
adverse impact on our organization’s ability to maintain patient safety and emergency
response standards. It is our understanding that certain components of these revisions, if
applied to paging services, would lead to significantly increased costs as the carriers will
seek to pass through those costs to their customers.

Our arganization relies heavily on paging services for hospital communications ranging
from emergency response, code team alerting (i.e. code blue), security, nursing and’
numerous other patient-related communications. Today, we pay less than 10 cents per
month in USF charges for each pager, and often less than 5 cents. Replacing these
revenue-based charges with a flat $1.00 charge would dramatically raise our costs (by as
much as 30% overall) for these services, causing our organization to revisit its use of the
services. At a time when our budpets are already stretched and in an uncertain economy,
this is not a welcome surprise.

As aresult of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our commusnications usage in order
to offset the increased costs. As a result, we feel that patient safety, security and
emergency response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals
are also aligned with the public interest as the USF helps defray the cost of telephone
service in tural areas and for low-income consumers as well as provides subsidies to
schools, libraries, and rural health clinics. However, we feel these revisions will run
counter to the interests of the public. Therefore we urge you to reconsider the changes
taking into account the adverse impact they may cause in the healthcare community.

Sincerely,

Vice President & CIO -

A Tradition of Caring ... Prepared for the Future



g Children's Hospital
of TheKings Daughters

October 24, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rurat
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

) o)
P2 A

Joseph B. Hooks
Director of Technical Services

601 Children’s Lane, Norfalk, Virginia 23507 e (757) 668-7000



%% Eden Medical Cen ter

A Sutter Health Affillate 20103 Lake Chabot Road
Castro Valley, CA 94546
- s
October 24, 2008 (510) 537-1234

(510) 889-6506 Fax

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization’s ability to maintain emergency response standards.

It is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
flat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for
these services, causing our organization to revisit its use of the services. At a time when
budgets are already stretched and in an uncertain economy, this is not a welcome
surprise.

As a result of the increased costs we, or our communication partners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
of the public. Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause for public safety issues.

N
Sincerely, )
-~

Peter Laidlaw
Communications Supe r
Eden Medical Center

20103 Lake Chabot Road
Castro Valley, CA. 94546
510-727-8217

Community Based, Not For Profit www edenmedcenter.org




3 Caritas Good Samaritan Medical Center

Affiliated aqiﬂ!v Tufts University School of Medicine

235 North Pearl Street

Brockton, MA 62301
tel: 508-427+3000

www.caritasgoodsam.org

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards, It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significanily increased costs as the carriers will seek to pass through those costs to their
clistomers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00.
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our commmicaﬁon strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impsacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
‘Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

iNd 0E'e0-C | 800Z/PEIOL [1EQ Ly @bed SPCC Lob 805 ‘wald




KindredYHospital
Chicago

North

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on

" our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenne-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
arcas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely, (
Ws ‘
Maggie Oquéndox ‘

Accounting Manager I1/W] District

s it 2

2544 West Montrose Avenve  Chicago, Hllincis 60518
7732672622  773.2672685Fax  www.kindredhospiialchicagenorth.com
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MEDIC RESCUE

We have bean mode gware thot the FOU s considering revisions in the Univensal Service Fund
{LSF) conmibution methodelogy that, acconding o cur review, could have an gdverse impoct on
‘our orgunization’s ability 10 malniiin patient sofety and emergency sesponsa skandands. it i3 tur
undersionding thot cerloin components of these rawvisions, if applied o paging setvices, would
lead to significantly increased costs as the carriers will seek fo pass through those costs b their
CoHOmers.

Qur organization refies heavily on poging services for our doily emesgency medical services
{EMS) commumications runging from amemency rasponse, region 13 strike teom olarfing fie.
national defevse oBiock), nor emergent transporilion, prfient wheelchair vun services, securily,
and numarcos other pafientreloied and sioff communications.  Todoy, we pay less than 10 cents
per morth in USF charges for eoch pogey, and often tass than 5 centa. Replacing thess revenus-
based charges with < fiat $1.00 dharge would dramodically roise oo osts by os auch o3

30% ovarall} for these services, cousing owr ongamization # vevisit its wse of the services, Afo
time when our budgals are aiready stretchad and in an uncertaln econony, this is not o wekome
surprise.

As a result of the increasad caats, we will be forced 10 reevaluaie our communication smtegy.
These revisions will likely lead vs o reduce our communications ysage in order 1o offset the
increcsed cosls. As o result, we fecl that palient sclely, securily and smergency response could

We are in the business of providing servicss o the public. Wa understand tha USF gools are
obo aligned with the: public inferast o the USF helps defray the cost of lelaphone: servics i nrnl
areas and for low-incoma consumers as well oz provides sulsidies %o schools, libraries, and rueed
hadlth dlinics. Howevar, we feel fhose ravisions will run counter to the intereets of the public,

313 Bridge Streee
Bridgewater, Pevrsylvaniy 15009-2506
L7240 723367
{724} 728-3696 FAX




